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Disable current interactive content

Required Tools:

USB Mouse

Before we can install OnSign player application, we need to disable the previous interactive content.

Navigate to the task manager. There are a few ways you can do this:

* Right click on an empty place on the taskbar and choose Task Manager

* Press the windows key @ on the keyboard and type: Task Manager.

Show the desktop

Task Manager

Lock the taskbar

¥ Taskbar settings

T Sign out

Change a

Task Manager

 Press CTRL+ALT+Delete and select Task Manager from the list. ;
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Disable current interactive content

Narme
Name

B Phone Link

B Intel® Graphics Command ...

Bl skype

B Cortana

[l OnSign TV Monitor.exe
& Google Drive

[#5] Googledrivesync

@ Microsoft OneDrive

€3 Intel Driver & Support Assist...

* { ZwiftLauncher

5= Realtek HD Audio Universal ...

@ Windows Security notificati...

Fewer details

Microsoft Corporation
INTEL CORP
Skype

Microsoft Corporation

Google, Inc.

Microsoft Corporation
Intel

Zwift, Inc

Realtek Semiconductor

Microsoft Corporation

Processes Performance App histors Startup  Jsers Details Services

Disabled
Disabled
Disabled
Disabled
Disabled
Disabled
Disabled
Enabled
Enabled
Enabled

Enabled

[ U

me: 13.0 seconds

Startup impact
None
None
None
None
None
None
None
None
Medium
High
Low

Low

. Intel® Graphics Command ...

B sioee

. Cortana

[&] OnSign TV Monitor.exe

& Google Drive

[¥Z] Googledrivesync

@ Microsoft OneDrive

€3 Intel Driver & Support Assist...
ZwiftLauncher

[#Z] Realtek HD Audio Universal ...

@ Windows Security notificati...

garmin_launcher.bat

Fewer details

Processes Performance App history Startup Users Details

UrpoTatoT

INTEL CORP
Skype

Microsoft Corporation

Google, Inc.

Microsoft Corporation
Intel

Zwift, Inc

Realtek Semiconductor

Microsoft Corporation

Services

cu

Disabled

Disabled

Disabled

Disabled

Disabled

Disabled

Disabled

Enabled

Enabled

Enabled

Enabled

Enabled

None
None
None
None
None
None
None
Medium
High
Low
Low

Not measured

me: 13.0 seconds

Disable

Locate garmin_launcher.bat in the list and highlight it.
Next click Disable to stop it booting on startup.

When Task Manager opens, navigate to the Startup tab
across the top:

-

@ Microsoft OneDrive

| garmin_launcher.bat

F 1 ZwiftLauncher

Microsoft Corporation

Zwift, Inc

Disabled

Disabled

Disabled

Enabled

garmin_launcher.bat should now show as Disabled

in the status column.




Disable current interactive content
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Before we setup the CMS player we need to make sure
we have an internet connection. Go to the desktop and
click the Wi-Fi icon in the system tray, located in the

bottom right of the screen.

& 7 Displayplan Guest
* Connected, secured

Properties
Disconnect

e Displayplan

QuestBrightsign260355001330

TP-Link_FFAC

BT-PKCWXN

fe Hidden Network
.

Network & Internet settings

= Change settings, such as making a connection metered,

G P @)
e Mobile
pes Wi-Fi Airplane mode hotspot

15:51
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Select the appropriate Wi-Fi network
to connect to. Make sure it says
connected before you continue.

GARMI?:J
[ o

Open

Open file location
Edit

Print

Run as administrator
Share with Skype

Scan with Microsoft Defender...

Restore previous versions

Copy

Create shortcut

Delete

Rename

Properties

Now go the desktop and delete the Garmin Interactive
Content icon. Right click and choose Delete from the list or
highlight the icon and press the Delete key on the keyboard.




Install the CMS

Download and place the player executable located here: -
. i . s Downloads X ar
onto the USB drive and place it in the Garmin CCD PC.
® New - T Sort v = View ~
o T 2 i > Downloads v G P
& Home B Name Date modified Type Size
) Download X + )
o @» OneDrive v Today
@ New v N sort v = View ~ f& OnSign-TV-Setup-10.2.3 27/09/2023 12:21 Application 118,381 KB
B Desktop »
&« S v A J 5> Downloads v e
i Downloads #
# Home @ Name Date modified Type e E Documents # Welcome to the OnSign TV Player
. Ciods Setup Wizard
@ OneDrive y & Pictures » C‘@
& OnSign-TV-Setup-102.3 27/09/2023 12:21 Application 118,381 KB This willinstall OnSign TV Player version 10.2.3 on your
@ Music » computer.
B9 Desktop » Itis recommended that you dose all other applications and
1 disable any anti virus before continuing.
s Downloads #
Click Next to continue, or Cancel to exit Setup.
B Documents #
& Pictures »
. Music »

¥ Videos »

® Content

. —1 . =

1item | ‘E}@ 'FJ ~ Next> | Cancel "
. - » b - 4
e A S oam® » ‘ TR e PReTA L

Press Win+E to open This PC or click the File Explorer icon. Navigate to Go through the install steps, and on the final step, tick Create Desktop Shortcut.

the inserted USB drive and open it.
Double click the OnSign setup file to begin the install process.



https://garmin.box.com/s/50juvvy82i87zli1yq6e7qhn1bkhplj7

Install the CMS

Completing the OnSign TV Player
Setup Wizard

Setup has finished installing OnSign TV Player on your
computer. The application may be launched by selecting the
installed shortcuts.

Click Finish to exit Setup.

Launch OnSign TV

Then click Finish.

Tick the checkbox to Launch OnSign TV.

Foaget started enterth
https://onsign.tv/setup :

DZZ V9!

- 'u’* il

The app will launch, and you should see
a 6-digit key to input into the CMS to
connect the player.

onsigngy

Sign In

On your mobile go to www.onsign.tv and
sign in:

User — garmin.ccd@displayplan.com
Password — dpinstall1234



http://www.onsign.tv/
mailto:garminccd@displayplan.com

Install the CMS

https://onsign.tv/setup" —

DZZ 9/

Player reqistration:

Player name:
Call it the store address
(i.e. Munich)

To get started enter fheCorebeloW I

Player group:

Type and select the
appropriate player group
(i.,e. Garmin CCD -
Germany)

Click: Add Player

Click the top right menu bar then select
Players in the drop-down menu.
Now click the icon Setup Player.

Add the code shown on the screen.
In the app click: Setup player




Install the CMS

onsigngy
onsighnty

& Download Excel Report

You are using 3 of 3 available players

nstaller Test

LETS RIDE.
TAP FOR TRAINING APP DEMOS

>

-
TRAINING APPS | INDOOR TRAINERS | BIKE COMPUTERS | RADAR | LIGHTS | POWER | WEARABLES | EN i<

§33 Sign-in options

Z) Sleep

(') Shut down

) Restart

O

The content should then download and play on the screen.

Player will show if online
and complete the cycle when
synchronized correctly.

Finally restart the computer
and check the player app
loads when the computer
reboots.




Troubleshooting

LETS RIDE.

TAP FOR TRAINING APP DEMOS

—n—
TRAINING APPS | INDOOR TRAINERS | BIKE COMPUTERS | RADAR | LIGHTS | POWER | WEARABLES | EN 3ii

TRAINING APPS | INDOOR TRAINERS | BIKE COMPUTERS | RADAR | LIGHTS | POWER | WEARABLES | EN YiE

T RIS YV a Ta

.4 = — i
bl TE T
i X

Window mode:

Fullscreen - Single monitor

(] Enable WebGL

X position: X-Y 0x0

TAPFOR TRAINING ¥ =

Width: 1920

Height:

Startup delay: 0

/ Player: Garmin CCD - Tech Lounge

Vi : 10.1.6

0
. TRAINING APPS | INDOORTRAINERS | BIKE COMPUTERS | RADAR | LIGHTS | POWER | WEARABLES | EN i€
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If the OnSign app isn’t full screen when you first install it, tap 7
times in any corner to bring up the exit dialogue box.
Input tacxg as the password.

Click Player Setting in the context menu that appears.

Tick Fullscreen — Single Monitor.
The app will now go into full screen mode




If you require technical support, please contact
us between Mon - Fri 9am - Spm.

Email: dplan-support@hhglobal.com
Tel: 01462 886 009
Mobile: 07834 170 290



mailto:support@displayplan.com
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